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6. Maintenance and troubleshooting

Error code: AL39
Error string: Cooler Error

Problem description: The cooler can’t maintain the internal range temperature of the vending 
machine.

Verifications/Solution: Make sure that the cooler is positioned as shown in Chapter 1. Clean 
the radiator of the cooler (see paragraph 3.7 – 6.1). Increase the internal 
temperature of 2 °C

Here are provided some problems thay may occur and the different solution.

Problem description: Oranges jammed under orange plastic guard rail
Verifications/Solution: Regulate the position of plastic guard rail operating on locking screws 

(see paragraph 3.2)

Problem description: Oranges jam
Verifications/Solution: Make sure that the size of the oranges are compatible with the specifica-

tions of the machine

Problem description: Wrong reading of the squeezed juice level
Verifications/Solution: Clean the level sensor or execute the calibration again as shown in para-

graph 4.2

Problem description: Misreading of the oranges on the belts from the storage sensors
Verifications/Solution: Operate on the supports to orientate the sensors as shown in paragraph 

4.4

AL39
Cooler

Make sure that the machine
is correctly positioned. 

Clean the cooler radiators.
 Increase the internal 
temperature of 2 °C 

Machine
ready to use

Check
OK ?

YES

NO

Contact
the retailer

Switch on the machine
and check it’s
functioning
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6. Maintenance and troubleshooting

Problem description: Water underneath the vending machine.
Verifications/Solution: Make sure that the cleaning operations were executed correctly. If the 

problem persists verify the water level in the condensate Basin of the co-
oler (paragraph 3.7). In extreme cases, it’s possible to add a sponge inside 
the basin to increase it’s capacity. 

Problem description: Broken fuses 
Verifications/Solution: Make sure that the fusible are properly inserted as shown in the scheme of 

the paragraph 4.1. If the problem persists contact your retailer. 

Problem description: Liquid excess in the waste container
Verifications/Solution: Make sure that the lift pump filter is in the bottom of the container








